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Customer Feedback Form
Carlisle Eden Mind is continually reviewing its customer service provided in its charity shops, and we welcome your feedback.  It would be very much appreciated if you could take a few minutes to complete this short questionnaire.  Results of these questionnaires will be regularly collated and used to influence how the shops can be improved.
1.
How did you find out about Carlisle Eden Minds Charity Shops? Please tick all that apply.
	Have visited CE Mind shops before
	

	Word of mouth
	

	Facebook
	

	Internet search
	

	Library
	

	Family/friends
	

	Advertisement – if so, where?
	

	Other
	


2.
Where/how did you access the shop services?
	In person at the shop
	

	 Ebay                                        
	

	Telephone
	

	Facebook
	

	Collection / Delivery
	

	Other
	


3. 
If you visited a shop, what was the purpose of your visit? Please tick all that apply.
	Just browsing
	

	Searching for a particular item
	

	To look at an item viewed online
	

	To drop-off items for donation
	

	To have a chat with staff and volunteers
	

	To access mental health information/resources
	


4.
Please tell us a bit about the shops and the products on sale: 


	

	Yes
	No
	N/A   

	Was the shop easy to find?
	
	
	

	Comments:



	Was the shop open at a convenient time for you?
	
	
	

	Comments:



	Was the shop well-laid out?
	
	
	

	Comments:



	Was the shop clean and tidy?
	
	
	

	Comments:



	Were the items for sale good value for money?
	
	
	

	Comments:



	Was there a good selection of items for sale?
	
	
	

	Comments:



	Was the quality of the items good?
	
	
	

	Comments:



	Did you find what you were looking for?
	
	
	

	Comments:



	Would you recommend the shop to family and friends?
	
	
	

	Comments:




5. 
Please tell us a bit about the staff:
	

	Yes
	No
	N/A   

	Were staff friendly and approachable?
	
	
	

	Comments:



	Were staff well informed about the item you required assistance with?
	
	
	

	Comments:




6.
Overall, how satisfied were you with your shopping experience?
  Please tick one box

	Very satisfied
	
	Quite satisfied
	
	Satisfied
	
	Not satisfied
	


7. 
Are you aware that Carlisle Eden Mind is a local charity and funds raised within our shops directly help fund services offered in the local community?






Yes

No


8. 
If there were any additional services provided in the shop, what would you like to see, i.e seating area, computer space etc:
..................................................................................................................................


..................................................................................................................................


...................................................................................................................................

9. 
How could we improve the interaction with the local community within our shops:

..................................................................................................................................


..................................................................................................................................


...................................................................................................................................

10. 
Please feel free to leave any other comments or suggestions:

..................................................................................................................................


..................................................................................................................................


..................................................................................................................................
..................................................................................................................................


..................................................................................................................................


..................................................................................................................................
..................................................................................................................................


..................................................................................................................................


..................................................................................................................................
 Thank you 
for taking the time to fill in our survey, by doing so will help us improve our shop services and provide a more tailored approach to what is required within the local community.
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Please return to one of our shops, alternativley post to our head office, 27 Spencer Street, Carlisle, CA1 1BE or email to enquiries@cemind.org
Carlisle Eden Mind, Registered office, 27 Spencer Street, Carlisle, CA1 1BE
Company Number 5689607  Registered Charity Number 1113649

