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What is Your Voice Advocacy and who are we?
Your Voice Advocacy is an advocacy scheme which is delivered by Carlisle & Eden Mind. We are completely independent of health and social care organisations, schools, education services and police. 
It is estimated that 3,510 young people in Carlisle and Eden are experiencing some form of challenge in their life that is either caused by their emotional or mental health distress or is exacerbating it.
Your Voice will provide free independent advocacy to young people aged between 10-18yrs in the Carlisle and Eden area.  
Young people experiencing mental and emotional distress often don't feel listened to, understood or properly informed when it comes to their rights, choices and options for support, care and medical treatment.
· Our aim is to assist young people between the age of 11-18yrs to speak up and ensure they are heard when experiencing any form of emotional or mental distress.
· We know that young people have good ideas about their issues and how to improve or solve them but often they have not been able to develop skills to communicate this effectively. Through YV advocacy we strive to teach them the skills and tools to ensure their voice, views, wishes and rights are upheld. This empowers them to know that when you speak up constructively it can change your immediate and long-term future. We achieve this by working from their existing strengths and developing their life skills. 

When a young person feels they are not being heard or are not getting the support they need this can affect their emotional wellbeing and in turn their daily life. Adults may disagree with the young person’s views, wishes and feelings on issues they feel are important. Your Voice will actively assist the young person to tackle their issues, to express their views, wishes, and feelings. We will do this is a constructive person-centred way.
We will work from a young person’s own definition of their issues, rather than that of the health practitioner, social worker, school, Youth Offending Team, or housing association. 
Your Voice will help young people to...
· define and clarify their issues, views, wishes, feelings and solutions;

· express these in the best way possible to be heard by others;

· understand their rights and how they relate to their issues;

· understand other people’s points of view so they can respond to them constructively;

· develop fully informed views and make fully informed choices, by

           talking through all their issues, options and likely outcomes in an

           unbiased way.
We will...

· Find independent and unbiased information along with the support to explore their choices and options.
· Secure appropriate services
· Assist them to understand a complaints process and to make a complaint if necessary.
· Negotiate on their behalf.
· Attend with them to meeting or represent them if they wish.
Advocacy is helpful for children and young people because:
· It can help them to become empowered to deal with their problems or issues
· It supports them in a friendly, impartial way to get their voice heard

· It does not attempt to persuade or direct them to make a particular choice

· It can help them make positive steps towards solving problems

· It can help them to gain self respect and to stand up and speak up for them
Your Voice will support the young person’s views, their right to make a choice and their choice- making process. As part of this we will make sure that they are as aware as possible of the likely consequences of the decisions they make.
Although we can accept referrals from young people’s organisations/services, parents, schools, health and social care practitioners, police, YOT, the individual young person must want our involvement. They are paramount to the work we do, we will not force advocacy on anyone who says they don’t want it. 
Please contact 
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