
 

You in Mind – Crisis Interven1on Coordinator 
Job Title:   You in Mind – Crisis Interven6on Coordinator 

Salary:    £12.06 per hour 

Hours:    3 days per week  

Employer:   Carlisle Eden Mind 

Contract:   Permanent – service subject to funding con6nua6on 

Accountable to:   You in Mind - Opera6ons Lead 

Base:    27 Spencer Street, Carlisle, CA1 1BE 

Carlisle Eden Mind is an established local mental health charity providing a range of services 
and support for individuals experiencing mental health problems. As we con6nue to expand 
our areas of opera6on, we are star6ng a new project called You in Mind, which will offer 
support to people in crisis.  

This new ini6a6ve is supported by Alterna6ves to Crisis funding and will provide a range of 
interac6ons and support to people who may be experiencing a mental health crisis, which 
may include peer support, coaching etc.  



Main responsibili6es  

Service Development 
1. To work alongside the Opera6ons Lead to develop the service model. 
2. To support the development and implementa6on of service policy, procedure, and 

informa6on management systems. 
3. To par6cipate fully in reviews and development of ways of working and liaise effec6vely with 

all members of delivery teams in other service areas including The Lighthouse.  

Service Delivery 

4. To undertake an ac6ve ini6al assessment of new clients, u6lising a range of techniques as 
defined by the service delivery model, including the Outcome Star framework.  

5. To deliver a range of one-to-one interven6ons aimed at de-escala6on of distress and 
enhancing self-management skills. 

6. To work alongside clients to ensure the iden6fica6on of agreed outcomes for their 6me on 
the project and work towards successfully achieving those objec6ves.  

7. Effec6vely manage with clients their exits from the project including evalua6on of the work 
undertaken and obtaining honest and comprehensive feedback.   

8. To a[end team mee6ngs, transi6on mee6ngs, and other staff mee6ngs as required. 
9. Manage caseload, documenta6on, and 6me effec6vely, ensuring up-to-date and clear record 

keeping in line with organisa6onal policies. 
10. Demonstrate compassion, empathy, and understanding with clients and treat all people with 

respect and dignity. 
11. Ensure effec6ve wri[en, verbal, and IT communica6on both within Carlisle Eden Mind and 

with external agencies. 

Support to Peer Support Team members  

12. To work alongside our Peer Support Workers, enabling volunteers to develop their skills. 
13. To assist with support to volunteers while on duty. 

Monitoring and Evalua1on 

14. To undertake appropriate monitoring, recording, and evalua6on of service ac6vity. 

Promo1on 

15. To support the Opera6ons Lead – You in Mind in the promo6on of the service where 
required to public and third sector agencies. 

General du1es 

16. To a[end regular supervision and annual appraisal, iden6fying any relevant support and 
training needs and addressing these with your line manager, including comple6on of a 
wellness ac6on plan and wellbeing review. 

NOTE: this job descrip6on is not a defini6ve list of tasks, rather it is designed to give an 
overview of the job. It should be noted that as a small organisa6on it may be necessary to 
step beyond the areas outlined above to support others. 



Person Specifica6on 
In sec6on 4 of our applica6on form, you are asked to demonstrate to us how you meet the 
following person specifica6on. The informa6on you provide here is the key manner in which 
we assess applica6on forms.  

We would strongly advise that within Sec6on 4 of the applica6on form, you list each person 
specifica6on below followed by examples of relevant skills, experience, and knowledge that 
demonstrate how you meet them. The more informa6on you give us the more we can 
effec6vely assess your applica6on. 

We appreciate that the nature of this post requires a broad range of skills and experience. 
We would encourage -applicants to list any transferable skills they feel are relevant. We are 
also able to provide significant training and support for a successful candidate who may lack 
experience in some of the areas specified, to fill skills/knowledge gaps. 

Experience

1. Experience in suppor6ng people experiencing mental health problems

2. Experience in suppor6ng people in mental health or other forms of crisis

Skills and Abili1es

3. Ability to implement crisis planning tools

4. Rela6onship building and mo6va6onal skills

5. Ability to produce accurate and informa6ve reports

6. Demonstrate the ability to be organised, show effec6ve 6me management, and 
priori6se work

7. Display kindness,  empathy, compassion and understanding 

8. Ability to work as part of a team, suppor6ng colleagues  

General Abili1es and Knowledge

9. Evidence of the ability to work calmly and remain resilient under pressure 

10. Ability to communicate effec6vely and clearly to a range of individuals and 
audiences11. Understanding of the issues faced by people experiencing a mental health crisis

12. The ability to use a range of office-based sodware packages and IT systems

13. Have knowledge of person centred prac6ce 

14. There are no specific qualifica6ons required but evidence of relevant training and 
professional development relevant to the role is desirable. 


